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WHO WE ARE | Technology-enabled Care Management serving Consumers, Payers, and Providers 

AROUND THE CLOCK 
ACCESS 24/7/365 

Medical Director 

Narus Health 
Community Care Team 

 

PATIENT CENTERED 
CARE PLAN 

Provider Community 

 
Narus Health 

Patient Support 

Center 

24/7/365 

 

 Physicians 

 

 Nurse 

Practitioners 

 

 Registered 

Nurses 

 

 Social Workers 

 

 Chaplains 
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 Family | Caregiver 

• Headquartered in 

Nashville, TN 

• Serves top 1% - 5% of 

member population – 

representing ~50% 

spend 

• Domain-focused 

patient care covering 

both clinical and non-

clinical needs 

• Multi-touch proprietary 

platform includes 

mobile, video, and 

patient support center 

• Fixed and contingent-

based pricing model 

Business Model 



• Patient, family and caregiver mobile 

application 

• Allows patients to export and share their 

patient record 

• Quick access to important documents such 

as advance directives and education 

• Secure messaging with the Narus Team, 

caregivers and family 

 

 

 

NARUS HEALTH | Technology 

Technology 
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mPOWER 

• Nurse care support platform 

• Facilitates generation of a personalized care 

plan for every patient 

• Document storage and categorization 

• Secure messaging to the patients, caregivers, 

and family members 

 

 

 

 

 



HL7 FHIR | Aidbox 

Technology 
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FHIR 

Documents 

Messaging 

Terminology 

mPOWER 



HL7 FHIR | Aidbox 

Technology 
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RESTful API                                               

• HL7 FHIR API used to access and store the patient record 

• Accelerates development process by eliminating need to build data access layer 

 

 



HL7 FHIR | Aidbox 

Technology 
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Secure Document Storage 

• Secure mechanism for storing and retrieving structured and unstructured documents 

• Useful for storing copies of advance directives, message attachments, educational material and discharge 

forms to name a few. 

 

 



HL7 FHIR | Aidbox 

Technology 
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Messaging 

• Real-time secure messaging based on long-polling 

• Allows patients, caregivers and family the ability to share documents, images and information with each 

other. 
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Technology 
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Terminology 

• Fast searching and lookup for code systems 

• ICD-10, NPI, RxNorm 

 

 



Technology 
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Demo 
 

 

 



Demo | mPower 

mPower 
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Demo | mPower 

mPower 
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My Data 

• The patient’s record at their finger 

tips 

• Includes medications, encounter 

reports, documents, allergies, 

immunizations, insurance information 

and your personalized careplan 

• The patient can share all of this 

information via email from their 

phone 
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mPower 
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Medications 

• Collected and documented by 

the nurse care manager 

• Helps track compliance and 

frequency 

• Provides helpful dosing and 

prescriber information 

• Includes over the counter 

medications 
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mPower 
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Symptom Reporting 

• Patients (or caregivers) are 

able to report symptoms to 

Narus Health from mPower 

• These reports send real time 

notifications to the Narus team 

• Includes ESAS symptoms 

which are known to correlate 

with high utilization and low 

quality of life 

• Notifications are sent to 

remind patients to keep 

reporting their symptom levels 
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mPower 

14 A Palliative Care Company 

Secure Messaging 

• Patients, caregivers, friends 

and family can all participate in 

group conversations 

• This can be very useful for 

keeping out of town family 

members and loved ones in 

the loop 

• The patient may invite any 

friend or family member they 

wish to participate in 

messaging 

• Supports sending documents 

and images to and from the 

Narus team 
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mPower 
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Care Team 

• The patients care team is 

immediately accessible 

through mPower 

• Quick links to place call or 

create secure messages 

• This provides the patient and 

the care giver the a single list 

of the most important contacts 

for their treatment 
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Plans | Launch 

• 24/7 access to care managers, nurses, social workers and 

physicians 

• Always-on access to your care team via secure text 

messaging, video conferencing and telephone 

• A personalized care plan that is always accessible to you 

and the caregivers of your choosing 

• Help in coordinating care with your doctors and treatments 

• A centralized collection of important health documents such 

as advance directives and wills. 

• Help understand your health plan benefits and bills 

• Education materials specific to your situation 

 

info@narushealth.com 
 

Beginning on 03.15.2017 we will begin offering our services 

directly to individuals 

mailto:info@narushealth.com

