              Health Level Seven process to address HIPAA transaction change requests



DSMO - CHANGE REQUEST  PROCESS 
1. Each SDO or DCC functions as an entry point for conversion of paper request to DSMO Central Web site.  At HL7, this process will include the assignment of an inventory control number for all paper requests.

2 An electronic request is submitted to the SDO or DCC.  At HL7, this process will include the assignment of an inventory control number for all electronic requests.

3a. Requests received by the SDO or DCC (paper or electronic) are entered into the  

      DSMO Central Web site by the SDO or DCC.

3b. The requester submits an electronic request directly to the DSMO Central Web 

      site.

4    The DSMO Central Web site for Change requests.  The Central Web site houses all 

      requests submitted in accordance with the MOU protocol.

5 On the 5th business day of each month, notification is sent to all DSMO’s indicating that the 10 day period for reviewing the current batch of requests has begun  .  Each DSMO has 10 business days from the date of notification to respond as to whether they want to participate in the development of a recommendation for the request. 

HL7 process during day 1 –9:

a  Day 1 – To HL7 headquarters for logging and inventory then broadcast message to co-chairs (list serve DSMO1@LISTS.HL7.ORG).

b  Day 2 & 3 –ASIG Co-chair review (Level 1 review)

c  Day 4 – Notification to membership signed up for review (Level 2 review)



(list serve TBD …DSMO2@LISTS.HL7.ORG??)

d  Day 5-8 – Decision making by Level 1 and 2

e  Day 9 – HL7 headquarters will generate a reminder to co-chairs to formulate response

6 Each DSMO will post its decision to the Central Web site by the end of the 10 day cycle.  For HL7 this decision will always be posted on day 10 of 10.

6a  HL7 headquarters will send the response of the co-chairs to DSMO Central Web site and log disposition of participation decision in the DSMO database.  Copies will go to HL7 HQ, ASIG, Level 1& 2 lists, and LOINC

7 HL7 elects not to participate in the development of this recommendation. Headquarters has logged this decision (step 6a) and notified appropriate parties. 

8 HL7 elects to participate in the development of a recommendation.  This starts the 90-calendar day process – Notification to ASIG and all Level 1 & 2 reviewers that any comments received have been posted to the DSMO database with a cc to LOINC as an FYI.  

9 ASIG determines if additional information is needed from submitter of request in order to proceed with development of recommendation.

10 If additional information is needed, ASIG requests information from submitter of request.

11 Determine if all necessary information has been returned to ASIG.

12 If additional information is not needed, or is received and complete, determine appropriate participants for outreach notification.  Conduct outreach to develop recommendation via electronic mail (no longer sending letters to potential participants – this was approved by HHS)

13 If complete information is not received from submitter of request, ASIG will determine if it’s appropriate to proceed with outreach based on information available.  If not, inform other DSMO participants of HL7’s decision.   Could also explore the possibility of continuing with development based on information other DSMOs may share.  If information is received, conduct outreach as described above (#12).

14 Determine if responses have been received to outreach.

15a If not, may choose to proceed with limited industry input.

15b If not, may recommend not proceeding based on lack of industry input.

15c If not, may want to identify a new potential audience & repeat outreach process   

       described above (#12)

16   If responses to outreach received, work group formed for specific attachment   

       development.  Develop content for attachment. 

The HL7 project library web page will serve as a place for all attachment  

workgroups to post their meeting minutes,  and any relevant documents related to the development of the attachment.  This will serve to not only provide a place for the public to learn about the activity of the workgroup, but it will also provide an audit trail.  Actual attachment development discussions will still be facilitated by list serves and conference calls.

17  Workgroup completes analysis / development and sends results to ASIG list serve   

       for comments.

18  New attachment recommendation prepared for next meeting of the DSMO’s.

19  Post recommendation to DSMO Central web site.
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