	Meeting Minutes
	Date: 2011/11/29
Time: 4:00PM EDT


	Called by
	HL7 Electronic Services WG
	Facilitator
	Lorraine Constable

	Purpose
	Scheduled Bi-Weekly Call
	Note taker(s)
	Lorraine Constable

	Attendees: 
	Bill Braithwaite, Dave Hamill, Joshua Carmody, Mike Kingery, Lorraine Constable

	Regrets:
	Ken McCaslin

	Agenda Topics

1. Agenda review and approval (Suggestions or additions to and acceptance of agenda) 
2. Approve Nov 15 Conference Call Minutes 
3. Website survey result feedback 
4. TSC wiki migration status update - Mike 
5. New Business 
6. Agenda topics for next meeting 
7. Future meeting topics: Scratchpad workspace update; roadmap review 


	Minutes/Conclusions Reached:

· Minutes
· Bill moved to approve, Dave seconded. Against: 0 Abstain: 0

· Website Survey
· Team did an initial read through before the meeting. Dave reviewed the comments and the questions, Lorraine read through the multiple choice answers. There was general discussion about how to put the individual answers in context, and should we focus primarily on the comments. There are many different ways to slice and dice the information; which ones should we concentrate on.
· Initial questions provided demographics to categorize respondents. Bill observed that there is a correlation between usage / demographics questions and the responses on subsequent questions. 
· Discussed using current role (question 4) or first time user questions to summarize other answers within user groups. Mike could cross summarize against questions, but want to focus that work where needed the most. Looking for areas of the site that need additional work and new features desired by respondents.
· Determined to walk thru multiple choice questions and determine which items require a deeper dive.
· Observations:
Q1: Even distribution between new, medium term, and experienced users
Q2: 37% visited more than several times a month. Could make a correlation between frequency here and role answers in question 4.
Q3: Most users spent a relatively short time on the site, which could imply they are looking for specific information rather than browsing. Could correlate with question 5
Q4: Respondents role will be most useful in putting other questions into context. It was noted that 2 Board members responded (which is fairly high response considering the number of board members in context of the membership)
Q5: Most were looking for information about HL7 or the standards. Many of the comments in response to the “Other” category were conducting educational research. Mike will tabulate the number of “Other” responses that were for education.
Q6/7: Reviewed the navigational issues, and the comments from respondents who experienced difficulty navigating. 
Comment 1; this has subsequently been addressed by adding subcategories to the search feature
Comment 2: This request seems to center around providing more visuals for navigation, and relying less on text. Discussed accessibility for site users for whom English is a second language. Many of our concepts are difficult to represent visually (eg Work Group conference calls)
This is where we stopped – to be picked up at next call

· Action item review:
· Moved to next time 

	Actions
· Lorraine / Jean – Expand scratchpad requirements outline into document: IN PROGRESS
· Lorraine to follow up with Ken regarding available times for meetings. Post meeting note – Lorraine and Ken have not yet been available at the same time to discuss, will continue attempts. IN PROGRESS


	Proposed Agenda Dec 13:
· Review and approve meeting minutes
· Website survey result feedback
· TSC wiki migration update
· Meeting schedule – time for calls; should we meet Dec 27th
· Future meeting topics: Scratchpad workspace, roadmap review

	



