Mission / Charter

Mission

The Electronic Services Work Group is appointed by the Technical Steering Committee (TSC) to oversee and prioritize HL7 headquarters’ electronic services with a mission of optimizing all forms of electronic interaction with HL7.org.

Electronic services comprise interactions with HL7.org either via the Internet or e-mail that includes, but are not limited to:

· Hosting a web site [http://www.hl7.org] that provides useful information to the public while serving the needs of the HL7 members. 

· Maintaining list servers to facilitate member interaction. 

· Providing and supporting electronic balloting including the availability of electronic ballot materials. 

Electronic services do NOT comprise the interchange of HL7 messages or other specifications.

Objectives for the HL7.org site include:

· Quick completion of information-seeking tasks. 

· Pleasant experiences for site visitors. 

· Easy maintenance of committee content. 

· Streamlined site maintenance. 

Electronic Services has oversight on:
· HL7 Web Site: The Electronic Services Work Group oversees the entire HL7 web environment, ensuring an environment that enables the objectives stated above in the Mission. 

· Other Electronic Services: Other services overseen by the Electronic Services  Work Group (and included in their prioritized project plan) include HL7 list servers, electronic balloting and electronic publishing of HL7 ballot materials. 

· Electronic Services Work Group Project Plan: All requests for HL7 electronic services (such as the creation of a new web page) are to be submitted to the Electronic Services Committee, where they are added to a prioritized project plan (subject to TSC revision and approval). These requests will need to include a description of the project, along with an estimation of the amount of work involved to both build and maintain the material. 

Charter
Formal Relationships with Other HL7 Groups
The Electronic Services Work Group is a TSC-created Work Group. All recommendations and prioritizations of the Electronic Services Work Group are subject to TSC approval.

The Electronic Services Work Group has a working relationship with the HL7 Publishing Work Group in order to ensure a consistent look and feel on HL7’s web site.  The Electronic Services Work Group has a working relationship with the HL7 Tooling Work Group in order to make available the appropriate tools to the HL7 membership to develop, maintain and expand the HL7 standard.  The Electronic Services Work Group works with the TSC to evaluate all solutions to make sure the best product is available to the membership.
Formal Relationships with Groups Outside of HL7
The Electronic Services Work Group will work with all organizations that sponsor services or web sites to assist HL7 with the development, maintenance or services to the membership that help develop standards or support work efforts to develop standards.
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