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HL7 Launches Implementation Support Services 

Healthcare Interoperability Leader Gives Members  

New Tools to Solve Implementation Challenges  

   
 

Ann Arbor, Michigan — September 24, 2013 — Health Level Seven® International (HL7®), the global 

authority on interoperability for healthcare information technology with members in 55 countries, today 

announced an expanded set of membership offerings, featuring exclusive services and resources to 

simplify implementation of its standards and help resolve interoperability challenges. 

 

In addition to existing benefits, new membership services include a professionally supported Help Desk; 

free members-only webinars; discounts on training (including some free training for high-level 

memberships); and user groups for peer learning and collaboration with other leaders in healthcare IT. In 

addition, newly published standards are immediately available to members, while non-members must wait 

for 90 days. HL7 is also planning policy-related initiatives for member services.  

 

HL7 is exploring additional future member and stakeholder benefits, including expanded tools and 

conformance testing. “These new benefits are the result of extensive dialogue aimed at understanding our 

members’ business challenges and how HL7 can provide tangible value to their organizations. We will 

continue to expand our offerings with resources designed to make implementation easier and more 

effective,” said Charles Jaffe, MD, PhD, Chief Executive Officer of HL7. 

 

The launch of the new benefits and services help to realize the vision behind the organization’s April 2013 

release of intellectual property (IP) as freely available under licensing terms. “Supported by our members, 

HL7’s goal is to transform healthcare by making our framework easier to adopt, implement, and use,” said 

Dr. Jaffe. “By helping to make healthcare information seamless and ubiquitous, we are working to increase 

human health and wellness on a global scale.” 
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Progress towards this goal is already evident. Since April, HL7 standards have been downloaded more 

than 27,000 times. Through its revamped IP approach and new member offerings, HL7 is aiming to 

expand its reach through fruitful partnerships in both the developed and developing world.  

 

HL7 is hosting a free webinar on Tuesday, October 8 at 2 pm ET to answer questions about the new 

membership services. Registration is available at: http://www.hl7.org/events/webinarSeries20131008/.  

For information on HL7 membership and standards, go to www.HL7.org.  

 

About HL7 

Founded in 1987, Health Level Seven International is the global authority for healthcare 

information interoperability and standards with affiliates established in more than 30 countries. HL7 is a 

non-profit, ANSI accredited standards development organization dedicated to providing a comprehensive 

framework and related standards for the exchange, integration, sharing, and retrieval of electronic health 

information that supports clinical practice and the management, delivery and evaluation of health 

services. HL7’s more than 2,300 members represent approximately 500 corporate members, which 

include more than 90 percent of the information systems vendors serving healthcare. HL7 collaborates 

with other standards developers and provider, payer, philanthropic and government agencies at the 

highest levels to ensure the development of comprehensive and reliable standards and successful 

interoperability efforts.  

 

HL7’s endeavors are sponsored, in part, by the support of its benefactors: Accenture; Allscripts; 

Booz Allen Hamilton; Centers for Disease Control and Prevention; Duke Translational Medicine Institute; 

Epic; the Food and Drug Administration; GE Healthcare Information Technologies; GlaxoSmithKline; IBM; 

Intel Corporation, Digital Health Group; InterSystems Corporation; Kaiser Permanente; McKesson Provider 

Technology; Microsoft Corporation; NICTIZ National Healthcare; Oracle Corporation; Partners HealthCare 

System, Inc.; Philips Healthcare; Quest Diagnostics Inc.; Siemens Healthcare; the U.S. Department of 

Defense, Military Health System; and the U.S. Department of Veterans Affairs.  

 

Numerous HL7 Affiliates have been established around the globe including Argentina, Australia, 

Austria, Bosnia and Herzegovina, Brazil, Canada, China, Colombia, Croatia, Czech Republic, Finland, 

France, Germany, Greece, Hong Kong, India, Italy, Japan, Korea, Luxembourg, Netherlands, New Zealand, 

Norway, Pakistan, Puerto Rico, Romania, Russia, Singapore, Spain, Sweden, Switzerland, Taiwan, Turkey, 

United Kingdom, and Uruguay. 

 

For more information, please visit: www.HL7.org 
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