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SUMMARY RECOMMENDATION

	POSITION OF CONCERNED ORGANIZATIONS:



	ORG
	RECOMMENDATION APPROVAL STATUS
	AFFECTED ELEMENTS OF INTEREST TO ORG

	PA TC
	PA yet to review and approve
	Needed for Service Delivery Registry messages


ISSUE:

Current concept domain is lacking codes needed to describe some types of contacts that can be expected when registering service delivery locations.  
CURRENT STATE:

Existing codes include:  BILL, ORG and PAYOR.
ISSUES:

RECOMMENDATION DETAILS:

Propose the following new codes and definitions.  Shaded cells are current codes.

	Lvl
	Type: Domain Name
	Print Name
	Code
	Definition/Description

	1
	CONCEPT DOMAIN
	AdministrativeRoleContact
	
	

	3
	CODED CONCEPT
	Billing Contact
	BILL
	A contact role used to identify a person within a Provider organization that can be contacted for billing purposes (e.g. about the content of the Invoice).

	3
	CODED CONCEPT
	organizational contact 
	ORG
	A contact for an organization for administrative purposes. Contact role specifies a person acting as a liaison for the organization.
Example: HR Department representative.

	3
	CODED CONCEPT
	Payor Contact 
	PAYOR
	A contact role used to identify a person within a Payor organization to whom this communication is addressed.

	2
	CODED CONCEPT
	Admitting 
	ADMIT
	Contact for admissions or pre-admission department

	3
	CODED CONCEPT
	Finance 
	FIN
	Contact for financial administration department

	3
	CODED CONCEPT
	Patient Relations 
	PATREL
	Contact for Patient Relations and/or Referrals department

	3
	CODED CONCEPT 
	Information 
	INFO
	Contact for general information inquiries

	3
	CODED CONCEPT
	After Hours 
	AFTHRS
	Contact for inquiries outside of regular business hours

	3
	CODED CONCEPT
	Test Results 
	RESULTS
	Contact for test results


DISCUSSION:

Analysis of service delivery registration processes identified additional types of contacts of interest.  

ACTION ITEMS:

· PA to review and approve.

· M&M to implement recommendation.

RESOLUTION:

<< REQUIRED before recommendation can be closed.  Indicates how recommendation was brought to closure. Can include notes on further study or networking required, and by whom.>>
