
Appendix D

Helpful Hints


D.1. INTRODUCTION

The purpose of this appendix is to provide a forum for health care organizations who have implemented HL7 interfaces to share their "lessons learned" in the form of helpful hints.

D.2. VENDOR NEGOTIATIONS FOR HL7 INTERFACES
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As our involvement with interfacing multiple computer platforms within DBCHS grows, we have recognized the need to document suggestions to be considered when negotiating with vendors for future interfaces.  The following suggestions are based on past experience and may or may not apply when implementing future HL7 interface(s) or any other proprietary interface(s).

If the interface or interfaces are to be HL7, during contract negotiations HL7 message definitions should be reviewed and agreed upon.  The version of HL7 should be agreed upon as well as provisions to migrate to any new versions in the future with the intent to stay as current as possible.  In addition to stating compliance to HL7, an agreement should be made that the final interface will be in accordance to customer specifications as HL7 is prone to variation.  It is also important to discuss the content of the data elements with the vendor so they cannot come back at a later date and refuse to accept a certain field due to database incompatibility.

Lower layer data transmission protocols such as TCP/IP need to be decided on at time of contract negotiation.

An agreement needs to be reached as to who supports the interface(s) once they are implemented and live.

Functional requirements of the interface(s) and a testing plan should be drawn up and agreed upon prior to beginning implementation.  Again these should be in accordance with the specifications of the customer.

Test data must be provided from the sending side and it must be signed off on prior to live testing.  The intent of this is to minimize any surprises at the last minute as our experiences with vendors in the past have been that they do not review the test data provided to them.

Any master files that need to be built to facilitate interface(s) have to be agreed upon as well as provisions for their creation and maintenance.

Naming conventions for the interface objects may need to be developed and documented for the purpose of future maintenance.
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